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INTRODUCTION

Introduction to the Standards of Accreditation

The Accrediting Commission of Career Schools and Colleges (“ACCSC” or “the Commission™)' reviews
and accredits postsecondary institutions of higher education with a mission to ensure quality education that
enhances student success in the workforce. To do this ACCSC:

e Establishes and maintains high educational standards that contribute to student success;

e Ensures that its standards are sufficiently rigorous such that ACCSC is a reliable authority regarding
the quality of the education provided by its accredited schools;

e [Evaluates each institution’s compliance with the Standards of Accreditation and strives to ensure
appropriate accountability for such compliance; and

o Encourages schools to adopt a framework for high-quality programs which includes not only technical
and academic competencies, but also workforce competency — those skills necessary to succeed in any
career and to continuously find, attract, and create opportunities for working and learning that are
lifelong and lifewide.

In order to drive a high quality accreditation process, ACCSC is committed to setting forth clear
expectations in both its Rules of Process and Procedure as well as the Substantive Standards in the
Standards of Accreditation.

Hallmarks of Quality

Accreditation serves as an indication of institutional quality by setting standards against which career
schools and colleges can be assessed. As such, the Standards of Accreditation serve as hallmarks of quality
and express ACCSC’s expectations for schools to gain and maintain ACCSC accreditation. These
Hallmarks of Quality expect that a school is committed to:

o Ensuring that students have access to qualified, experienced, and dedicated administrators who work
to maintain fair operational policies and sufficient resources which contribute to the overall success of
the institution in meeting its mission to serve students;

e Continually assessing itself and seeking opportunities for improvement;
e Offering programs that:

e Have well designed and defined objectives,

e Support the diverse needs of students,

e Have sufficient learning resources directly relevant to occupational areas and include employer
feedback, and

e Prepare students for a diverse array of workplace challenges and opportunities and success in the
workforce;

o Ensuring that courses are taught by well-qualified faculty with the mix of education and experience to
support and drive student learning;

e Assisting prospective students in making well-informed enrollment decisions using best practices in
student recruitment;

! The Accreditation Alliance of Career Schools and Colleges (“AACSC”) does business as the Accrediting Commission of Career
Schools and Colleges (“ACCSC”).
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o Establishing admissions criteria that help to identify each prospective student’s opportunity for success
consistent with intended program outcomes;

e Offering services that support each student’s opportunity for success; and

e Evaluating student learning and competency and seeking opportunities to improve its programs using
student assessment and achievement results.

These Hallmarks of Quality establish the foundation upon which the accreditation standards are based and
serve as guiding principles as the Commission conducts its work in service of ACCSC’s mission.

Participation in the process of accreditation is voluntary on the part of the school. However, schools seeking
to gain or maintain accreditation agree to support the accreditation process, adhere to the AACSC Bylaws,
and to meet or exceed the Standards of Accreditation throughout the application and accreditation period.
The burden rests with the school to establish that it is meeting its mission, the hallmarks of quality expressed
above, and the specific Rules and Standards set forth in this document.

The Standards of Accreditation and the Accreditation Process

The Standards of Accreditation document describes the accreditation process and sets forth the base of
essentials (i.e., standards of best practice) against which a school studies and evaluates itself. Each school
determines its own educational objectives, keeping in mind, however, that such objectives must be
appropriate for a postsecondary-educational institution and serve to support the success of students.’
Ultimately, ACCSC evaluates a school based on the school’s ability to accomplish its mission, achieve
announced objectives, and demonstrate student success in accordance with the Commission’s standards.

The standards and accreditation process emphasize educational quality by focusing on the value of both
inputs and outcomes. What actually happens as a consequence of the teaching-learning processes in a
school, and what is the evidence of these results? Given the stated purposes of the school and its documented
outcomes, can the school be judged as committed to hallmarks of quality? Does the accreditation process
help the school to evaluate and improve its student achievement outcomes and hence its quality? Such
questions are the primary focus of the Commission as it conducts its work.

Necessarily, the Commission concerns itself with inputs (the kinds of students in the school and the
recruiting, admission, and testing procedures that produce them); resources (instructors, equipment, library,
etc.), and processes (how the school actually operates). All of these conditions are evaluated within the
context of the school’s stated mission and its demonstrated achievements. Two important outcomes that the
Commission uses in its assessment process are student graduation rates and graduate employment rates.
The Commission is concerned about employer satisfaction, student satisfaction, and student success over
time. Accordingly, the Commission is concerned about outcomes related to specific skills, knowledge,
competencies, and behaviors achieved by students as a direct result of participation in a training program.
The Commission believes that both the inputs and the outcomes are essential factors in institutional and
student success and as such expects that schools comply with both the input and outcome standards.

As a means to assess the quality and impact of a school’s inputs and outcomes, a fundamental component
of the accreditation process that the Commission relies upon is institutional self-evaluation. Self-evaluation
is an assessment of the complete school, conducted by faculty and students, as well as by the school
administration. The Commission expects that a school’s self-evaluation process should involve the entire

2 In addition, ACCSC endorses the concept of academic freedom that supports faculty members’ privilege to function as scholars
in the interpretation and application of theories and ideas within the context of an institution’s mission, policies, and procedures.
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school. The self-evaluation process provides an opportunity for the staff and faculty of the school, whether
it is a small, highly specialized school or a large, departmentalized school, to examine itself and to draft
findings and recommendations for its own action. Compliance with accrediting standards and
improvements within a school should be due primarily to its internal efforts rather than due to an on-site
evaluation by an outside team or Commission action. The Commission expects the process of self-
evaluation to be a significant and ongoing experience. Schools should incorporate the self-evaluation
process as a permanent part of the institution’s operation.

In addition to a school’s self-evaluation, the Commission employs its own fact-finding methods to
determine a school’s success in meeting its mission and compliance with accrediting standards. These
methods include elements such as on-site evaluation team findings and observations, student input and
feedback, interim monitoring, and information provided by third parties. Overall, the burden rests with the
school to show that it is meeting its mission, serving students, and meeting all requirements of the Standards
of Accreditation in order to obtain and maintain ACCSC accreditation.

Because the burden rests with the school to establish that it is meeting accrediting standards, a school must
supply the Commission with complete, truthful, and accurate information and documentation showing the
school’s compliance with all accrediting standards if the school is to be granted and maintain accreditation.
A high level of reliance is placed upon information, data, and statements provided to the Commission by a
school. The integrity and honesty of a school are fundamental and critical to the process. A compromise of
integrity is considered to be an extreme offense. If the Commission determines that a school has knowingly
provided false or misleading information, the Commission will take any action that it believes is reasonable
and appropriate including, but not limited to, denying any pending application or taking any accreditation
action described in Section VII, Rules of Process and Procedure, Standards of Accreditation. Accredited
schools and schools seeking accreditation agree to support the accreditation process, adhere to the AACSC
Bylaws, and must meet or exceed the Standards of Accreditation throughout the application and
accreditation period.

All provisions of the Standards of Accreditation are effective as of July 1, 2022 with the exception of those
areas that may be subsequently revised or added or as otherwise indicated. Revisions made to the Standards
of Accreditation on or after July 1, 2015 are annotated in the ACCSC Standards of Accreditation — Revision
Catalog available on the Commission’s website.
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RULES OF PROCESS AND PROCEDURE

SECTION I - DEFINITIONS, ACCREDITATION OBLIGATIONS, ELIGIBILITY AND
PROCESS, AND GENERAL INSTRUCTIONS

A. Definitions
For the purpose of the Standards of Accreditation, the following definitions apply:'

1. The term “Commission” refers to the Accrediting Commission of Career Schools and Colleges
composed as described in the Bylaws of the Accreditation Alliance of Career Schools and Colleges
(“AACSC”).

2. The term “public member/Commissioner” used in the Standards of Accreditation and/or the Bylaws
means a person who:

a. Has experience in industry, government, education (e.g., accreditation, postsecondary, public,
private, adult or vocational/career-oriented), or in similar or allied fields;

b. Is not an employee, member of the governing board, owner, shareholder, or consultant of an
institution that is accredited by the Commission, has applied for accreditation by the
Commission, or is affiliated with a School Commissioner or any institution or entity which is
also affiliated with a School Commissioner;

c. Isnotamember of any trade association or membership organization related to, affiliated with,
or associated with ACCSC;

d. Is not a spouse, parent, child, or sibling of an individual identified in paragraph (b) or (c) of
this definition; and

e. Hasbeen appointed to serve on the Commission pursuant to Section 1.05 of the AACSC Bylaws
or appointed to sit on the Standing Appeals Panel pursuant to Section VIII (D)(2)(d), Rules of
Process and Procedure, Standards of Accreditation.

3. The term “accredited school” means a school which has received a grant of accreditation from the
Commission and as such is a Member of the Corporation and must comply with the Standards of
Accreditation, the Bylaws of AACSC, and all other rules process and policies of ACCSC.

4. The term “Standards of Accreditation” refers to the document duly adopted by the Commission
that contains the ACCSC Rules of Process and Procedure, Substantive Standards, Appendices, and
applicable Accreditation Alerts.?

5. The term “standards” refers to all accreditation requirements, rules, policies, substantive standards,
and appendices promulgated by the Commission and contained in the Standards of Accreditation
document.

6. The terms “adverse accreditation decision” and “adverse action” refer to an action that can be
appealed under these Rules. Adverse actions are denial of an application for initial accreditation,
withdrawal of accreditation, and denial of a substantive change application.

7. Whenever the term “clock hour” is used, the equivalent in credit hours may be substituted.

8. Any reference to “day” means a calendar day. If a time period measured in days ends on a Saturday,
Sunday, a national holiday, or a day that the Commission’s office is closed the official end of the
time period will be moved to the next business day.

! This list of definitions is not intended to be all inclusive as some terms are defined within the applicable sections of the Standards
of Accreditation.
2 The Standards of Accreditation are available on the ACCSC web site at www.accsc.org.
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10.

11.

12.

13.

14.

15.

16.

17.

18.

The term “family” encompasses parents, siblings, spouses, and children.

The term “continuous operation” means a school operating without cessation — with the exception
of regularly scheduled breaks, vacation periods, or an approved change of location — providing
education and training to students in accordance with its primary educational objective(s), and with
continuous licensure by the state granting approval to do so. For initial applicant schools, such
continuous operation must be immediately preceding and contiguous to the submission of the
Application for Initial Accreditation. For accredited schools, such continuous operation must be
ongoing.

The term “licensed” means that the school holds a valid license to operate a school from appropriate
authorities (e.g., local, state, or federal). In jurisdictions where no license is issued, the school must
submit verification as to time in operation from the government agency with jurisdiction over the
school.

Any requirement for “notice” or “notification” means the requirement of a specific letter or the
submission of the applicable report to the Executive Director of ACCSC informing the Commission
of the specific change or situation for which notice is required under these Rules. Incorporation of
the information into an unrelated application, Annual Report, or other communication does not
constitute “notice.”

The term “recognized accrediting agency” means an accrediting agency recognized by the
Secretary of the United States Department of Education in accordance with federal regulations or
a foreign equivalent.

The term “school” refers to a postsecondary institution with trade, occupational, or career- oriented
educational objectives. A school is comprised of one or more physical facilities that offers programs
residentially, through a combination of residential training and distance education methodologies,
or solely using distance education methodologies.

A “school” is a main or branch campus facility that meets the definition above. Each school will
have a single, permanent, nontransferable ACCSC reference number. See Section VIII, Substantive
Standards, Standards of Accreditation for separate facility definitions.

The term “affiliated school(s)” means a main school and its branch campus(es) or a group of schools
(i.e., main schools and/or branch campuses) under common ownership or the same corporate
organizational structure.

The term “United States” or “U.S.” means, in addition to the 50 states, the District of Columbia,
the Commonwealth of Puerto Rico, Guam, the U.S. Virgin Islands, American Samoa, and the
Commonwealth of the Northern Mariana Islands. The term “international” refers to any place
outside the United States.

The term “state” refers to the governmental entity responsible for the licensure or authorization for
the school to operate within that jurisdiction, to include applicable federal agencies.

B. Purpose and Scope

1.

Purpose: The Accrediting Commission of Career Schools and Colleges (ACCSC) reviews and
accredits schools of higher education that offer programs in career-oriented areas of study. The
primary purpose of the Commission is to establish and maintain high educational standards and
ethical business practices among its accredited schools and to assess a school’s compliance with
those standards. Accreditation is also a means of assisting career schools and colleges to improve
by requiring self-evaluation and institutional assessment and improvement activities.

July 1, 2022 Section I — Definitions, Accreditation Obligations, Eligibility and Page 6 of 132
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2. Scope: ACCSC accredits postsecondary, non-degree-granting institutions and degree-granting
institutions, including those granting associate, baccalaureate, and master’s degrees that are
predominantly organized to educate students in career-oriented areas of study to include institutions
that offer distance education. ACCSC is recognized by the U.S. Department of Education to
accredit these same institutions.

a. All programs offered by a school that fall within the Commission’s scope must be approved by
the Commission as within the school’s scope of institutional accreditation through the
application for accreditation process and substantive change program approval process.

b. In order for a program to be included in the institution’s accreditation, it must be within the
Commission’s scope of accreditation and properly reported to and approved by the
Commission.

c. The Commission will consider continuing education courses and avocational courses for
inclusion in a school’s scope of institutional accreditation provided that those courses are
related® to the school’s approved career-oriented vocational programs and meet other
established requirements set forth by applicable regulatory agencies and the Standards of
Accreditation.

d. Programs Outside of the Commission’s Scope: The Commission may consider a program that
falls outside of ACCSC’s scope and may recognize that program as within the scope of the
school’s institutional accreditation provided that:

i.  The school has received specialty or programmatic accreditation for the program or

ii. The program has some other equivalent certification or approval that is sufficiently
comprehensive to assure the Commission that the program to be offered meets the
standards and competencies established in that field of study.

e. If a conflict exists between another accrediting or certification agency and ACCSC
requirements, the more stringent requirement will take precedence. All other ACCSC standards
and requirements would apply to the school and the programs approved by ACCSC.

3. Limitations of Scope: The Commission does not profess to have within its capability, and does not
define as its purpose, the evaluation of any school that may seek accreditation. Rather, a school
must fall within the Commission’s scope and meet the requirements of this section before it may
apply for consideration. Accordingly, the Commission may decline to consider for accreditation
otherwise eligible schools if it determines that the programs offered by an applicant school fall
outside the Commission’s primary scope and competence or there is a lack of standards necessary
for meaningful review. Schools primarily directed toward avocational or general education
objectives are ineligible for accreditation by the Commission.

4. Voluntary Process: Participation in the process of accreditation is voluntary on the part of the
school. By applying for and receiving accreditation, a school accepts the obligation to demonstrate
continuous compliance with the Standards of Accreditation.

5. Accreditation Fees and Obligations:

a. ACCSC is anon-profit corporation organized under the laws of the Commonwealth of Virginia.
Fees paid by applicant and accredited schools support the work of ACCSC. By applying for

3 The Commission will consider GED preparation courses for approval as well as ESL courses that meet the requirements of Section
11 (D)(2), Substantive Standards, Standards of Accreditation.
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and receiving accreditation, a school accepts the responsibility to pay all required fees and meet
all obligations as set forth in the Standards of Accreditation and the AACSC Bylaws.

b. ACCSC is under no obligation to consider any application for accreditation it receives. The
Commission establishes eligibility criteria it deems appropriate and may choose not to consider
an application for accreditation for any reason.

C. Educational Objectives

1.

The school’s primary educational objective must be to prepare students for entrance or
advancement in one or more occupations requiring technical or career oriented competencies and
skills. Educational objectives must be career oriented and provide graduates with the necessary
competencies, skills, and level of education for employment in their fields of study. A school must
ensure that all required courses are available to enable students to complete their programs of study.

A school may have secondary educational objectives other than those described above (e.g., a GED
preparation course, refresher training course, avocational courses, continuing education courses, etc.);
however, any such educational objectives may not have greater priority within the school’s mission and
operations than its career-oriented educational objective. The inclusion of courses with secondary
educational objectives as within the school’s institutional scope of accreditation is at the option of the
institution.

A school may enter into consortium or partnership agreements where a portion of a program is
offered by an entity other than the institution in accordance with Section II (4)(9), Substantive
Standards, Standards of Accreditation.

A school may enter into contractual arrangements with business, industry, or government agencies
for group training purposes.

Regardless of any consortium/partnership agreement or contractual arrangement, only programs or
courses that have been recognized or approved in accordance with accrediting requirements may
be represented as being within the scope of the school’s institutional accreditation.

D. Institutional Eligibility Requirements

1.

A main school must be a freestanding institution that is a legally established public or private entity
(e.g., as a corporation, partnership, sole proprietorship, publicly owned, etc.) and reported as such
to the appropriate, necessary, and applicable state and federal agencies and other accrediting
agencies. A main school may establish separate facilities (i.e., branch or satellite location) in
accordance with Section VIII, Substantive Standards, Standards of Accreditation.

A school must describe itself and be recognized consistently by each accrediting agency, state
agency, and federal agency with regard to identity (i.e., main school, branch, or equivalent),
purpose, governance, programs, credentials awarded, personnel, finances, and constituents served,
and must keep each agency apprised of any change in its status.

A school must be in compliance with all applicable federal, state, and local government
requirements. In cases where accrediting standards and federal or state government requirements
differ, the more stringent will apply. If conflicts exist between federal or state requirements and
accrediting standards, the federal or state requirements will take precedence.

In addition to the above requirements, in order for a school to be eligible to apply for, receive, or
maintain ACCSC accreditation, a school must demonstrate that it meets the following criteria:
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The school and its programs must fall within the Commission’s Scope and meet Educational
Objectives as stated in these Rules.

The school must have all necessary authorizations from the state(s) in which it operates and be
in compliance with all applicable local, state, and federal requirements. Schools under
investigation or sanction by a local, state, or federal agency may be deemed ineligible to apply
for initial accreditation with ACCSC.

At the time of initial application, the school may not be subject to a pending or final action
(including appeals) taken by a state agency or another accrediting agency to suspend, deny, or
withdraw/revoke approval/accreditation within the preceding 12-month period or subject to a
Warning, Probation, Show Cause Order.*

At the time of application, the school must demonstrate continuous operation” for the preceding
two consecutive years and must demonstrate an ability to operating continuously thereafter.

At the time of initial application, the school must have graduated at least one class of students
from the longest program(s) offered during the two-year period preceding its application for
accreditation. Prior to a grant of initial accreditation, the school must be able to provide student
achievement outcomes for its programs prepared in accordance with the Commission’s student
achievement reporting requirements.

At the time of initial application, the school must be financially sound with sufficient resources
for its proper operation and discharge of its obligations to students. The school must
demonstrate two years of operating history through the submission of financial statements that
are prepared in accordance with the Instructions for the Preparation and Submission of
Financial Statements and Related Information and that show that the school has met the
financial tests for initial applicants included in those instructions.

The school must offer, at a minimum, at least one program that is 300 clock hours or longer in
length.

Within the six months prior to submitting an application for accreditation, the school’s full-
time on-site director or appropriate management team representative (see Section I (4)(1)(a),
Substantive Standards, Standards of Accreditation) must attend an ACCSC Accreditation
Workshop.

The school’s application for accreditation (initial or renewal) must be materially complete.

E. Summary of the Accreditation Process

Steps in the process of achieving accredited status are as follows:

L.

Pre-application: The Pre-Workshop Application for Initial Applicant Schools is required for
institutions seeking initial accreditation from ACCSC. The Pre-Workshop Application must be
accepted in writing by ACCSC before any representative(s) of a school seeking accreditation from
ACCSC is eligible to register for the mandatory Accreditation Workshop.

Accreditation Workshop: The full-time, on-site director or appropriate management team
representative (see Section I (4)(1)(a), Substantive Standards, Standards of Accreditation) of the
school must attend an accreditation workshop prior to the submission of the application for

4 For schools formerly accredited by ACCSC that have had accreditation withdrawn, the waiting period to submit an application
for accreditation is nine months. See Section VII (P)(6), Rules of Process and Procedure, Standards of Accreditation.
3 See Section I (4), Rules of Process and Procedure, Standards of Accreditation for the definition of continuous operation.
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accreditation (initial or renewal). If the designated workshop attendee ceases to be employed by
the school during the accreditation process (initial or renewal), then the Commission will determine
the appropriate steps and timing to require the new/replacement employee to attend an
Accreditation Workshop as is practicable.

3. Application: The school must submit a complete application form and fee for each facility to be
considered for Commission review.

4. Self-Evaluation Report: The school must complete and provide to the Commission a Self-
Evaluation Report, which is an assessment of the school’s effectiveness in achieving its announced
educational objectives and compliance with accreditation standards.

5. Orientation On-site Evaluation (initial applicant schools only): A school receives an Orientation
On-site Evaluation as described in Section III, Rules of Process and Procedure, Standards of
Accreditation.

6. On-site Evaluation: A team of experienced professionals evaluates the school on-site to verify the
information contained within the Self-Evaluation Report, to seek additional information and to
develop an understanding of how well the school meets its educational objectives and the Standards
of Accreditation.

7. On-Site Evaluation Report: Each member of the on-site evaluation team contributes to the
preparation of a factual report of the school’s compliance with accreditation standards.

8. Response to the On-Site Evaluation Report: The school has an opportunity to file a response with
supporting documentation to the on-site evaluation team’s findings cited the On-Site Evaluation
Report. The school is given at least 30 days from the date of the On-Site Evaluation Report to
submit a response unless the Commission determines that a different time frame is warranted.

9. Team Leader Comments and Response: The school’s response, if any, may be forwarded to the
Team Leader who participated in the on-site evaluation for review and comment. If the Team
Leader has additional comments, the school is provided an opportunity to respond to those
comments and to submit additional material to be considered by the Commission.

10. Commission Review: The Commission reviews the application for accreditation (initial or
renewal), the Self-Evaluation Report, the On-Site Evaluation Report, the school’s response, Team
Leader comments and the school’s response if any, and any additional information collected about
the school, which may include reports from government and private agencies.

11. Commission Action: The Commission will take one of the actions described in Section VII, Rules
of Process and Procedure, Standards of Accreditation.

12. Appeal: If the Commission denies or withdraws accreditation, the school may appeal (see Section
VIII, Rules of Process and Procedure, Standards of Accreditation).

F. Obligations of the Institution in Applying for Accreditation

By applying for initial or renewal of accreditation, a school accepts and agrees to the terms set forth in
the ACCSC Application for Accreditation and accepts and agrees that the responsibility rests with the
school to demonstrate continuous eligibility for accreditation and compliance with accrediting
standards and requirements as set forth in the Standards of Accreditation.
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G. Obligations of the Institution to Maintain Eligibility for Accreditation

1. By applying for and/or receiving accreditation, a school accepts the obligation to demonstrate
continuous compliance with the Standards of Accreditation. While the Commission employs its
own fact-finding methods to determine a school’s compliance with accrediting standards, such as
an on-site evaluation team’s findings, interim monitoring, and review of information provided by
third parties, the burden rests with the school to establish that it is meeting the standards. Moreover,
the Commission’s deliberations and decisions are made on the basis of the written record of an
accreditation review. Schools do not have the right to appear before the Commission. Accordingly,
a school must supply the Commission with complete, truthful, and accurate information and
documentation showing the school’s compliance with all accrediting standards if the school is to
be granted and maintain accreditation.

2. In order for a school to maintain its eligibility for accreditation, it must:
Comply on a continuous basis with accreditation standards and requirements;

b. Maintain continuous operation' as a school providing education and training to students in
accordance with its primary educational objectives and maintain its ability to meet its
obligations to students on an ongoing basis;

Fulfill all process, reporting, and substantive change requirements;

d. Maintain all necessary authorizations from the state(s) in which it operates and maintain
compliance with all applicable local, state, and federal requirements; and

e. Pay all sustaining fees, processing fees (including late fees), and on-site evaluation fees as
required and on a timely basis.

3. Failure by a school to maintain continued compliance with all ACCSC standards and requirements
will lead to the Commission taking appropriate action as described in Section VII, Rules of Process
and Procedure, Standards of Accreditation.

4. Schools may not use accreditation status, reports, or materials in a false or misleading manner. If
this occurs, the Commission will require the school to correct the false or misleading information
and make public such information that it deems necessary to correct any false or misleading
impression created by the school.

H. General Instructions — Submission of Documents to the Commission

1. All submissions and notifications to the Commission must be organized and prepared in accordance
with any specific instructions issued by the Commission and with the following specifications. All
submissions and notifications must be:

a. Typewritten, clear, and legible (photocopies must be legible and photographs must be digital
originals or clear copies);

b. Organized as required by the ACCSC Instructions for Electronic Submission (e.g., bookmarked
using required software, etc.);

c. Identified with the school’s ACCSC reference number and include a signed certification
attesting to the accuracy of the information; and

1 See Section I (4), Rules of Process and Procedure, Standards of Accreditation for the definition of continuous operation.
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d. Uploaded to ACCSC’s Electronic Record Management System (submissions and notifications
not uploaded will not be considered to have met notification or submission requirements).

2. Instructions for completing applications and reports are included on the forms for each process. A
school may, upon request, receive special or additional instructions from the ACCSC staff either
by telephone, letter, e-mail, or in person at the ACCSC office.

3. ACCSC requires that all documentation be submitted in English or accompanied by an appropriate
English translation.

4. All information submitted for Commission consideration must be submitted within required time
frames, include fees as required, and be certified as true and correct by the highest ranking official
at the school.

5. Late fees will apply to all applications, reports, and responses that have a specific deadline. A late
processing fee will be assessed and due the day following the due date of a report, application, or
response. A late fee may be reduced if the school has requested an extension prior to the due date
and that extension has been granted. A list of schools that have not paid fees in accordance with
established requirements will be reported to the Commission at each regularly scheduled meeting
and may constitute reason for the Commission to take an action set forth in Section VII of these
Rules, including denial or withdrawal of accreditation.

I. Application Withdrawal

1. A school may withdraw an application it has submitted to ACCSC before the Commission
considers it.

2. The withdrawal request must be in writing and sent by a traceable means to the Executive Director
of ACCSC.

3. Fees associated with the withdrawn application will not be refunded except the fee for an on-site
evaluation that did not occur. Expenses incurred by the Commission as a result of a cancellation of
a scheduled on-site evaluation will be borne by the school.

J. Required Reports, Applications, and Fees

1. Required reports and applications must be submitted to the Commission in the manner and within
the time frame prescribed in these Rules or as prescribed by the Commission.

2. Required processing fees must accompany all reports and applications.

3. Annual sustaining fees must be paid in a timely manner prescribed by the Commission and in
accordance with the AACSC Bylaws.

4. Failure to provide reports and fees to the Commission may result in an action taken by the
Commission consistent with Section VII of these Rules, including denial or withdrawal of
accreditation.

K. Requests for Information

1. The Commission may, at any time, request a school to produce information and documentation that
the Commission deems pertinent and relevant. Failure to produce such documentation in the
manner and within the time frame established by the Commission may result in action being taken
by the Commission, consistent with Section VII of these Rules, including denial or withdrawal of
accreditation.
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2. A request for information from the Commission by a school or other entity with standing to make
such a request must submit the request on letterhead signed by the appropriate official with
authority to make the request.
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SECTION II - APPLICATION FOR ACCREDITATION AND SELF-EVALUATION

A. Applications for Accreditation

1. Application for Initial Accreditation'

The application forms for initial accreditation may be obtained from the ACCSC Web site.

A school must complete the Pre-Workshop Application for Initial Applicant Schools and
receive acceptance in writing from ACCSC before any representative(s) of a school seeking
accreditation from ACCSC is eligible to register for the mandatory Accreditation Workshop.

Once the Pre-Workshop Application for Initial Applicant Schools is accepted, the full-time on-
site director or appropriate management team representative (see Section [ (A)(1)(a),
Substantive Standards, Standards of Accreditation) must attend an ACCSC Accreditation
Workshop prior to the submission of the Application for Initial Accreditation.

The Application for Initial Accreditation-Part I is to be submitted to the ACCSC office within
six months after workshop attendance. The application must include:

i.  The completed application form;
ii. All required attachments; and
iii. The application fee.

Should a school submit an Application for Initial Accreditation that is incomplete or does not
minimally establish that it meets the ACCSC eligibility criteria, the school will be given the
opportunity to submit additional information in support of its application (see application
expiration section below).

An Application for Initial Accreditation will be accepted for processing only when it is deemed
complete and demonstrates that the school meets ACCSC’s eligibility criteria and scope
requirements set forth therein.

Initial applicant schools are expected to comply with the Standards of Accreditation as of the
date that the school’s Application for Initial Accreditation is accepted. Upon acceptance, the
school will be instructed on the next steps in the accreditation process, which include, but are
not limited to, the submission of revised/updated application materials and a Self-Evaluation
Report, and undergoing an on-site evaluation.

The Commission is under no obligation to consider or accept for processing any application
for initial accreditation it receives. The Commission establishes eligibility criteria it deems
appropriate and may choose not to consider or accept for processing an application for initial
accreditation for any reason to include, but not limited to, prior or pending legal actions and
investigation(s) by a law enforcement or administrative body; prior or pending administrative
actions by an oversight entity; prior accreditation actions and any adverse accreditation
decision; a lack of financial soundness; or the background of a school’s owner(s), governors,
board members, or administrators.

An Application for Initial Accreditation will be considered expired when:

! Unaccredited schools or schools accredited by another agency seeking ACCSC accreditation.
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i. After being given the opportunity to correct deficiencies, the application cannot be
accepted within six months of submission because it is deemed incomplete or fails to
minimally establish that the school meets the ACCSC eligibility criteria;

ii. The Self-Evaluation Report is not submitted within six months from the date that the
application is accepted;

iii. The school is not ready to receive an orientation on-site evaluation within 12 months from
the date that the school’s application is accepted; or

iv. The school is not ready to receive a full-team on-site evaluation within 24 months from the
date that the school’s application is accepted.

There will be no refund of the application fee once an application has expired.

The Commission may request and review information pertaining to a school’s eligibility for
ACCSC accreditation or compliance with accrediting standards at any time during the initial
application process and may take any action it deems appropriate in accordance with these
Rules.

The Commission may cease processing an applicant’s Application for Initial Accreditation
which had been accepted for processing if the Commission determines that good cause exists
for doing so. The school shall be notified in writing of the decision to stop processing the
application and the reasons therefore. A school may appeal the Commission’s decision in
accordance with Section VIII of these Rules.

For any program included in the Application for Initial Accreditation that is not operational
and has no enrollment at the time of the Initial Accreditation On-Site Evaluation, the
Commission will not include that program in the school’s scope of institutional accreditation
unless the school demonstrates that special circumstances exist to otherwise do so.

2. Application for Renewal of Accreditation

a.

ACCSC will send sufficient advance notice of required attendance at an ACCSC Accreditation
Workshop prior to the expiration of a school’s accreditation.

The full-time on-site director or appropriate management team representative (see Section [
(A)(1)(a), Substantive Standards, Standards of Accreditation) must attend an ACCSC
Accreditation Workshop prior to the submission of the Application for Renewal of
Accreditation.

The completed application is due to the ACCSC office within 45 days of attendance at the
workshop and must include:

i. The completed application form;
ii. All required attachments; and
iii. The application fee.

An Application for Renewal of Accreditation will be accepted only when it is deemed complete
and demonstrates compliance with the ACCSC eligibility criteria and scope requirements.

If a school submits an Application for Renewal of Accreditation that does not minimally
establish that it meets the Commission’s eligibility criteria and scope requirements, then the
school will be given an opportunity to submit additional information in support of its
application.
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f. If the resubmitted Application for Renewal of Accreditation cannot be accepted, the
Commission will take appropriate action, which may include withdrawal of the school’s
accreditation. A school whose accreditation is withdrawn in the application process may appeal
in accordance with Section VIII, Rules of Process and Procedure, Standards of Accreditation.

B. Self-Evaluation

1.

The Commission’s self-evaluation process (i.e., the Self-Evaluation Report) provides an
assessment of the entire school, conducted by faculty and students, as well as by the school
administration. The self-evaluation process should involve the entire school and provide an
opportunity for the staff and faculty of the school, whether it is a small, highly specialized school
or a large, departmentalized school, to examine itself and to draft findings and recommendations
for its own action. Improvements within a school should be due primarily to its internal efforts
rather than an on-site evaluation by an outside team.

The process of self-evaluation is a required element of the accreditation process and is expected to
be a significant and ongoing experience. The Commission has an expectation that each school will
incorporate the self-evaluation process as a permanent part of its operations.

Schools must submit a Self-Evaluation Report to ACCSC in accordance with the time frames
established by the process or as directed by the Commission in minimally the following instances:

a. Initial accreditation;

b. Renewal of accreditation;

c. Total re-evaluation of accreditation; and

d. Change of classification from a branch campus to a main campus.

The Commission may require the submission of a Self-Evaluation Report at any time as deemed
necessary.

Initial and renewal applicants for accreditation may request consultation from the Commission’s
staff with respect to completion of the Self-Evaluation Report at any time.
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SECTION III - THE ON-SITE EVALUATION

A. On-Site Evaluation Requirements

1.

The Commission conducts on-site evaluations of applicant and accredited schools as necessary to
assist in its determination of compliance with ACCSC standards and requirements.

The on-site evaluation is conducted in accordance with the procedures as established by the
Commission.

In all cases, the school is responsible for the costs for on-site evaluations.
An on-site evaluation is a required element of the following processes:
Application for accreditation (initial or renewal);

b. Substantive changes as described in Section IV, Rules of Process and Procedure, Standards of
Accreditation; and

c. An on-site evaluation may be required on an announced or unannounced basis as necessary to
assist in the determination of compliance with ACCSC standards and requirements and in
conjunction with any process described in these Rules.

B. Categories of On-Site Evaluation

1.

Orientation On-Site Evaluation:

a. Unaccredited applicants: For schools seeking ACCSC initial accreditation, an ACCSC staff
member will conduct an Orientation On-Site Evaluation after the initial submission of the Self-
Evaluation Report.

b. Accredited applicants: For schools accredited by another recognized accrediting agency
seeking ACCSC initial accreditation, the Orientation On-Site Evaluation is required unless the
Commission determines that the school’s application for accreditation and Self-Evaluation
Report demonstrates that this evaluation is not warranted.

c. Inany instance, the Commission may require additional Orientation On-Site Evaluations if the
school’s application and Self-Evaluation Report submitted after the initial Orientation On-Site
Evaluation fail to demonstrate that the school is prepared to advance to the next phase of the
initial accreditation process.

d. The required fee for any Orientation On-Site Evaluation(s) is borne by the school.

Initial Accreditation or Renewal of Accreditation On-Site Evaluation: This is an announced on-site
evaluation that is conducted by a full team of evaluators. This category of evaluation is carried out
as part of the processes outlined in these Rules.

Substantive Change On-Site Evaluation: This is an announced on-site evaluation that is carried out
as part of the processes outlined in Section IV, Rules of Process and Procedure, Standards of
Accreditation.

Commission-Directed On-Site Evaluation: At the direction of the Commission or the Executive
Committee, a special evaluation or fact-finding, announced or unannounced, on-site evaluation to
determine prior and continuing compliance will be conducted.
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5. Regular Unannounced On-Site Evaluation: The Commission conducts Regular Unannounced On-
Site Evaluations to a limited number of its accredited institutions on an annual basis as a means to
monitor compliance with accrediting standards.

C. On-Site Evaluation: Scope and Purpose

1. The purpose of an on-site evaluation is to verify data in the school’s reports, applications,
responses, and any other information submitted to the Commission; seek additional information;
and, in general, develop an understanding and perform an assessment of how well the school meets
its objectives and the Standards of Accreditation.

2. For an on-site evaluation, the school is evaluated according to all available information, such as but
not limited to:

a. Documentation included in the school’s reports, applications, responses, and any other
information submitted to the Commission required for the specific on-site evaluation;

b. Information provided by the school to demonstrate compliance with accreditation standards;

c. Interviews and surveys of the administration, instructors, other school employees, students,
graduates, and employers of graduates;

d. Observations of classes, management, and administration of the school; and
e. Documentation of the student achievement data reported to the Commission.

3. For a Regular Unannounced On-Site Evaluation, the school’s ongoing compliance with the
Standards of Accreditation is evaluated. Generally, a Regular Unannounced On-Site Evaluation
will cover areas such as facilities; student surveys; file reviews; interviews with key personnel,
verification of Annual Report data; and a review of the school’s catalog, enrollment agreement,
and current advertising. If the Commission has received any complaint regarding a school, the
area(s) covered by the complaint(s) could be included in the scope of the review as well. The scope
of the Regular Unannounced On-Site Evaluation may be expanded as questions or findings
regarding the school’s compliance with accrediting standards arise.

D. On-Site Evaluators

1. ACCSC compiles and maintains a list of qualified on-site evaluators and, to the extent practicable,
will match their qualifications with the schools they evaluate. Each team will include an ACCSC
staff member and may include evaluators from the following categories as determined by the
Commission:

a. Team Leader/Management Specialist (administrator);
b. Education Specialist (academic);

c. Occupation Specialist/Subject Matter Specialist; and
d. Distance Education Specialist.

2. An ACCSC staff member will accompany the team during all on-site evaluations to ensure
consistency, provide technical assistance and interpretative guidance on accreditation standards and
rules, and serve as the liaison between the on-site evaluation team and the Commission.

3. The Team Leader is responsible for the completion of the on-site evaluation in accordance with the
Commission’s process and procedures and ensures that each team member performs the assigned
functions.
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4.

Team members must comply with the ACCSC Evaluator Code of Conduct and other requirements
as stated in the Commission’s policies. Evaluators who fail to comply may be removed from the
list.

E. Function of On-Site Evaluators

1.

The on-site evaluation provides an opportunity for discussion among the evaluator(s) and school
officials, faculty, staff, students, and other relevant individuals, including members of the school’s
program advisory committee(s). Evaluation team members do not recommend action to the
Commission; this function is reserved to the Commission.

Team members volunteer as experienced professionals, not as representatives of their institutions
or businesses.

In the case of an on-site evaluation conducted in relation to an application for accreditation (initial
or renewal) or substantive change applications, the function of the evaluators is to evaluate
independently and to verify: the information submitted by the school, the school’s success in
meeting announced objectives and demonstrating successful student achievement, and the school’s
compliance with the Standards of Accreditation.

In the case of an on-site evaluation conducted in relation to an application for a substantive change,
in addition to the areas described above, the team will also evaluate any adverse effect the
substantive change may have/has had on the capacity of the school to meet the Standards of
Accreditation.

For Commission Directed On-Site Evaluations or other cases, the function of the evaluators will be
to review the school’s ongoing compliance with accreditation standards and requirements and as
specifically directed by the Commission.

The on-site evaluation team has an expectation of privacy and as such a school must provide a
dedicated space that allows the team to conduct its review and deliberations in private.

F. On-Site Evaluations: Notice of Team Members to School

1.

Upon appointment of the on-site evaluation team, except in the case of unannounced on-site
evaluations, the school will be promptly notified of the names of the prospective team members. A
school may not request a specific individual to serve as a member of the team.

If any conflicts of the types prohibited by the ACCSC Evaluator Code of Conduct exist, the school’s
representative must make this known to the Commission. All notices of this nature must be
submitted to the Executive Director of ACCSC and must state clearly the reasons the school
believes that a conflict of interest exists.

If the school has other grounds to believe that a member of the team presents a potential conflict of
interest, or does not meet the qualifications for an on-site evaluator, or for other good cause, it may
request that ACCSC replaces that team member. All notices of this nature must be submitted to the
Executive Director and must state clearly the school’s reasons.

If the Executive Director of ACCSC determines that good cause exists for replacing the team
member, the team member will be replaced.

Except in the case of unannounced on-site evaluations (regular or Commission-directed), written
confirmation will be sent to the school once team